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Change log for Framework Agreement from Maritech Systems AS 

Version What is new? Earlier version 

31. august
2021

Maritech offers two new services to its 
customers, and such services are incorporated 
as additional appendices: Appendix 7 SaaS 
Agreement and Appendix 8 AMS Agreement.  
Appendix 7 SaaS Agreement is a new business 
model based on the Software-as-a-Service 
concept where the Customer pays a SaaS 
License subscription and receives the right to 
use the SaaS Cloud Services, as defined on 
Maritech's product website. The SaaS Cloud 
Services includes standard support, 
maintenance and SLA for the covered Products. 
Appendix 8 AMS Agreement concerns 
Maritech's Application Management Services 
(AMS). AMS applies for on premise as well as 
SaaS-services delivered on standard Maritech 
products. AMS includes support on phone, web 
and e-mail with a guaranteed response time. 
The customer may purchase Extended AMS. 
The general terms have been updated to 
reflect the new Appendices 7 and 8. Definition 
of contact information and Products are 
clarified since the information is updated on 
Maritech’s web site. Additional section 2.4 to 
the general text clarifies which appendices 
apply between the Customer and Maritech. 
Definition of call-off clarified: Added the option 
of special terms for call off agreements, and 
such special terms will prevail.  
Appendix 2 EULA updated to reflect the new 
services SaaS services and AMS. 
Appendix 6 renamed to Cloud Account Services 
Agreement. Appendix 6 pertains to cloud 
services where the Customer gets a personal 
login to a secure server through a cloud 
account. 
Appendix 9 Data Processor Agreement contains 
Maritech's updated Data Processor Agreement, 
which details how Maritech handles the 
processing of Customers' personal data. As well 
as providing Maritech the necessary legal basis 
for such processing. The updated DPA reflects 
the developments in data protection in the 
EU/EEA following the GDPR entering into force. 
We have updated the terminology a 
throughout the Framework Agreement and its 
appendices to harmonise it throughout the 
Agreement, and to ensure that that 
terminology is in keeping with the evolution in 
cloud based services since 2018. We have 
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changed terms from "Vendor" to "Supplier". 
26.06.2018 Appendix 6 – Cloud Account Agreement: 

Wording “Norway” changed to «EU/EEA with 
effect from July 6 2018 in heading 1, fourth and 
fifth paragraph, heading 2, first paragraph and 
heading 5, first paragraph. 
Appendix 7 – Data Processor Agreement: 
Appendix 7 updated to be compliant with 
GDPR regulations. 

https://maritechseafood.com/wp-
content/uploads/2019/02/2018-
06-26-Framework-agreement-
Maritech-Systems-AS.pdf  

11.04.2017 Framework Agreement with appendices from 
Maritech: 

• General text 

• Appendix 1 – Standard Sales and 
Delivery Terms 

• Appendix 2 – End User License 
Agreement 

• Appendix 3 – Maintenance Agreement 

• Appendix 4 – Support Agreement 

• Appendix 5 – Consultancy Agreement 

• Appendix 6 – Cloud Services 
Agreement 

• Appendix 7 – Data Processor 
Agreement 

• Appendix 8 – Amendments of the 
Agreement 

https://maritechseafood.com/wp-
content/uploads/2019/02/2017-
04-11-Framework-agreement-
Maritech-Systems-AS.pdf  
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